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Provide Responsible Gambling Services  

Unit Code SITHGAM006A - $75.00 

This course is designed for people who wish to enter or are in the hospitality industry and 
need their Responsible Service of Gambling Services for employment. 

This course is available by correspondence or it can be held at your workplace and 
comprises 3 hours classroom theory including assessment. 

You can enrol and pay now and your courseware will be dispatched the next business day. 
You can fax/email/mail your assessment back – your certificate will be issued within 
24hours! 

Unit No Unit Name Description 
SITHGAM006A Provide Responsible 

Gambling Services 
 Provide responsible service of 

gambling  
 QLD Responsible Gambling Code 

of Practice 
 Self – 3rd party and venue initiated 

exclusions 
 Strategies for assisting problem 

gamblers 
 Provide information and assistance 

to customers about gambling 
 Staff, management and venue 

responsibilities  
 Gaming Machine Act 1991 & 

Regulation  
 Benefits & costs of gambling and 

the different types gambling 

Upon successful completion of the program participants, will be issued with a Statement of 
Attainment listing the unit completed.  Please note we also offer Customer Liaison Officer-
exclusions training by correspondence $70. 

If you would like any information on our training, please call CFT QLD during office hours 
1300 775 155 or 07 55 200390 or email qld@cft.com.au 


