
RSG requirements throughout Australia 

 
STATE/TERRITORY 

 
REQUIREMENT 

QUEENSLAND 
http://www.olgr.qld.gov.au/ 
 

From 1 October 2010, all people who carry out 
gaming duties or gaming tasks within a licensed 
club or licensed hotel must complete the 
approved  OLGR RSG course, including: 

• eligible licensee 
• gaming nominee 
• holder of a gaming employee 

licence performing gaming duties 
• any person performing gaming 

tasks. 

An eligible licensee is an individual licensee who 
is ordinarily present on the licensed premises 
when the premises is open for the conduct of 
gaming. 
 
An OLGR approved RSG bridging course is 
available for anyone who holds a national RSG 
certificate or other state territory RSG certificate 
with national competency SITHGAM006A. You 
can upgrade to the OLGR RSG course certificate 
by completing the OLGR RSG Bridging Course. 
You are required to submit your other RSG 
certificate to CFT QLD to be authorised prior to 
printing your certificate. 
 

VICTORIA 
http://www.vcgr.vic.gov.au/CA256F800017E8D4/r
esponsible/98B8B018E0D74DCBCA2577830013
2362?Open  

All new gaming industry employees (GIEs) who 
are working in the gaming machine area of an 
approved venue are required to undertake an 
approved course within six months of 
commencing employment. They are also required 
to undertake an approved refresher course within 
three years following completion of an approved 
course. 

CFT is approved to deliver this training 
 

WESTERN AUSTRALIA 
http://www.rgl.wa.gov.au/Default.aspx 
 

Valid, RSG SITHGAM006A not mandatory. 

NORTHERN TERRITORY 
http://www.nt.gov.au/justice/licenreg/gaming/inde
x.shtml 
 

Not valid, CFT not approved. 

TASMANIA 
http://www.treasury.tas.gov.au/  
 

Online training is not approved in TAS. You must 
complete training through an approved training 
provider. 
 

NEW SOUTH WALES 
http://www.olgr.nsw.gov.au/olgr_default.asp 
 
 

RCG Required – In-class only the national unit 
SITHGAM006A is not recognised in NSW. 
Interstate not recognised. 

AUSTRALIAN CAPITAL TERRITORY 
http://www.gamblingandracing.act.gov.au/ 

Online training is not approved in ACT. You must 
complete RSG training through an approved 
training provider. 
 

SOUTH AUSTRALIA 
http://www.olgc.sa.gov.au/  
 

SITHGAM006A & SITHGAM001A are mandatory. 
CFT not approved. 

 


